
 

Dear Valued Customer, 

I am writing to update you on what has been happening at Med Playa Hotels over the past 7 to 10 days and 
on our current situation. 

The covid-19 public health crisis has obliged us to temporarily close all of our hotels in Benidorm and on the 
Costa del Sol until the pandemic has been brought under control.  We would like to apologise to those of 
you who have had your holidays cut short this week and who have had restrictions imposed on you to limit 
the spread of the virus during your stays. We are fully aware that these measures have seriously affected 
your ability to enjoy the time you have spent with us. We are extremely grateful to our guests for the 
understanding that they have shown in these difficult circumstances. We have also expressed our 
appreciation to our staff for their diligence and professionalism in looking after everyone when the crisis 
began and while the closures and travel arrangements were being organised to help everybody return 
quickly to their countries of origin. We trust that all of our guests have now arrived safely back at their homes.  

We now have a skeleton technical and maintenance staff in place at each of the hotels carrying out the 
essential daily and weekly checks to ensure that all the key systems are continuing to run as normal and that 
the start-up can be immediate and incident-free when the current situation is resolved.   

After having closed the hotels, however, the large part of our teams are now taking a break from their work, 
which will allow everyone to stay safe and healthy in the coming weeks. MedPlaya will be able to withstand 
the impact of the shutdown and so we will be back just as soon as it is safe to do so.  

We are already planning how we can best serve you when you come back to our hotels and helping to 
provide you with the most flexible booking systems in collaboration with the tour operators and travel 
agencies – our business partners – for your future stays with us. In the meantime, please keep in touch with 
what we are doing during this unexpected closed period by social media on Facebook, Instagram, Twitter 
and at our website, medplaya.com.  

I would like to take this opportunity to thank you for your loyalty to Med Playa. We wish you all the best 
during this difficult time and look forward to welcoming you back as soon as possible.  

Our warmest regards, 

Agustí Codina 

 

President & Managing Director   

Med Playa Management SL 


